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What our warranty means for you
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For a comprehensive understanding of the warranty and its terms, please take a look at the
complete warranty issued on 22 September 2025.

This warranty covers products purchased in Australia or New Zealand from authorised sellers. It
ensures that the products are free from defects and will last for a certain period, depending on the
product and its use. This warranty adds to your legal rights and does not affect them.

The lifetime residential warranty is defined as 35 years and protects against product wearout and
manufacturing defects. What’s more, the warranties are now transferable to any future owners
(subject to the terms and conditions of the transferable purchase warranty).

This warranty applies to our range of high-quality flooring products designed to enhance your space
and endure daily use. It covers the following product lines:

Karndean LooseLay Longboard
Karndean LooseLay Originals
Korlok
Van Gogh
Knight Tile
Art Select
Opus

Additionally, we extend this warranty to include specific products offered through our Exclusive
Retail Partners.

If you purchased your Karndean Designflooring through a Karndean Retail Partner your warranty
will have the added benefit of it being transferable. This means that if you sell your house within your
guarantee period, you can pass the warranty on to the new owners.

Rest assured that these products are backed by our commitment to quality and performance. For
detailed information on warranty terms and conditions, please refer to the full warranty document
available at the end of this guide or on our official website at Karndean.com/warranty.
Your satisfaction and the longevity of your flooring are of utmost importance to us.

Your responsibilities
To ensure your warranty remains valid:

Safeguard your proof of purchase, installation details, and care instructions.
Follow Karndean installation procedures according to authorised guidelines at
karndean.com/installationguides
Adhere to maintenance and cleaning guidelines as specified on our website
karndean.com/cleaning
Employ protective measures under furniture to prevent damage.
Avoid misuse and promptly report any issues that arise during the warranty period.

For a comprehensive understanding of the warranty and its terms, please refer to the complete
warranty document at the end of this guide, in the Customer Obligations section or on our
website at available at karndean.com/warranty

How to make a claim
If you need to make a warranty claim:

Contact the retailer where you purchased the product initially.
Provide essential details, including information about the defect, invoice, and product
specifics.
We may require an inspection to assess the issue.

For a comprehensive understanding of the warranty and its terms, please refer to the complete
warranty document at the end of this guide, in the Making a Claim section or on our website at
Karndean.com/warranty

Important points to remember
Before installation, thoroughly inspect the product for any imperfections.
Make sure the product is suitable for its intended use.
The warranty is transferable if you move. The new owner must provide the original purchase
invoice.
This summary provides an overview of the warranty terms. For a comprehensive
understanding, refer to the full warranty document available on our official website.

For a comprehensive understanding of the warranty and its terms, please refer to the complete
warranty document at the end of this guide, in the Important Information section or on our
website at karndean.com/warranty

https://www.karndean.com/en-au/floors/discover-karndean---luxury-vinyl-flooring/why-choose-karndean/lifetime-guarantee/
https://www.karndean.com/en-au/floors/resources/brochures-and-guides/installation-guides/
https://www.karndean.com/en-au/floors/resources/caring-for-your-floor/
https://www.karndean.com/en-au/floors/discover-karndean---luxury-vinyl-flooring/why-choose-karndean/lifetime-guarantee/
https://www.karndean.com/en-au/floors/discover-karndean---luxury-vinyl-flooring/why-choose-karndean/lifetime-guarantee/
https://www.karndean.com/en-au/floors/discover-karndean---luxury-vinyl-flooring/why-choose-karndean/lifetime-guarantee/


When our warranty doesn't apply
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We won't cover installation costs, indirect losses, or other non-direct damages. This warranty is
separate from your legal rights and doesn't affect them.

Please note that this warranty does not cover:

Damage caused by improper installation.
Accidental or deliberate damage.
Extreme conditions or misuse of the product.
Damage resulting from exposure to heat, water, or chemicals.
Normal wear and tear over time.
Indirect losses or damages.
Installation costs.
Any losses arising from non-compliance with the warranty terms.

For a comprehensive understanding of the warranty and its terms, please refer to the complete
warranty document at the end of this guide, in the Exclusion and Conditions sections or on our
website at karndean.com/warranty

HoldSafe  Guarantee: Protection for
your floors’ locking mechanism
Karndean offers a unique HoldSafe® lifetime residential warranty for the Korlok and Van Gogh
product ranges, both equipped with the innovative 5G® Locking Mechanism. Developed by
Välinge Innovation AB, this patented technology is backed by the assurance of the HoldSafe®
warranty. The registered trademarks, 5G® word mark and logo, belong to Välinge Innovation AB.

Important Notes:

The HoldSafe® warranty does not cover issues arising from faulty installation or improper
maintenance. We recommend following our installation guidelines and care instructions
diligently.
The warranty does not include compensation for the labour involved in removing and
reinstalling the flooring.
Trust in the HoldSafe® warranty ensures your peace of mind, as it is designed to protect the
integrity of the 5G® locking mechanism for years to come.

For a comprehensive understanding of the warranty and its terms, please refer to the complete
warranty document at the end of this guide, in the HoldSafe® Warranty section or on our website
at karndean.com/warranty

Protecting your floor
Caring for your floor is vital to ensure its longevity and maintain its visual appeal. Follow these
steps to safeguard your investment:

1. Prevent Sun Damage: If your floor is installed in an area with direct or strong sunlight, take
measures to prevent fading or discolouration. Ensure windows have appropriate shading, such as
window tinting, curtains, blinds, awnings, or external eaves. These measures help to shield your
floor from excessive UV exposure.

2. Control Exposure to External Elements: Shield your floor from external factors that can cause
damage, including exposure to the sun, extreme temperatures, water, and hydrostatic pressure.
Use window treatments and shading to minimise sun exposure, and place mats at entrances to
trap dirt and moisture. Avoid extreme temperature fluctuations and excess water.

3. Maintain Consistent Temperature and Humidity: Fluctuations in temperature and humidity can
affect your floor's stability. Keep your indoor environment consistent to prevent warping, swelling,
or contraction of the floorboards.

4. Proper Cleaning and Maintenance: Regular cleaning and maintenance are crucial. Follow the
manufacturer's recommendations for cleaning agents and methods. Use suitable products to
avoid damaging the floor's finish.  

5. Protective Furniture Pads: Place protective pads under furniture legs to prevent scratches and
marks when moving or rearranging items. This simple step can significantly reduce wear and tear.

6. Use Mats and Rugs: Strategically place mats and rugs (non-staining variety inclusive of
latex/rubber backing) in high-traffic areas to reduce the impact of foot traffic and trap dirt and
moisture. This helps preserve the floor's surface.

7. Address Spills Promptly: Accidental spills should be cleaned up promptly to prevent staining or
damage. Use recommended cleaning products and methods to avoid harming the floor.

8. Lift, Don't Drag: When moving heavy furniture or objects, lift them rather than drag them across
the floor. Dragging can cause scratches and damage.

9. Regular Inspections: Regularly inspect your floor for signs of wear, damage, or any issues.
Address any concerns promptly to prevent further deterioration.

10. Follow Our After-Care Guidelines: Always adhere to the manufacturer's guidelines and
recommendations for care, cleaning, and maintenance. Their instructions are tailored to the
specific characteristics of your flooring material. Visit karndean.com/cleaning

By following these steps and being proactive in protecting your floor, you can enjoy its beauty and
durability for years to come. Remember, proper care enhances the lifespan and preserves the
appeal of your investment.

https://www.karndean.com/en-au/floors/discover-karndean---luxury-vinyl-flooring/why-choose-karndean/lifetime-guarantee/
https://www.karndean.com/en-au/floors/discover-karndean---luxury-vinyl-flooring/why-choose-karndean/lifetime-guarantee/
https://www.karndean.com/en-au/floors/resources/caring-for-your-floor/
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Karndean Designflooring is hardwearing and easy to look after. Our enhanced surface treatment
helps protect against everyday wear, spills, and scuffs. This makes it easier and more
environmentally friendly to clean and maintain, giving you peace of mind that your Karndean
floor will look great for years to come. We have a dedicated section on the website with videos
that explain how best to look after your Karndean floor and cover lots of frequently asked
questions from our customers.

Visit karndean.com/cleaning for more information. We also supply our Floor Care Kits that you
can order from your local retailers including everything you need for a simple cleaning routine.

How to care for your floor

Our cleaning and maintenance products
Karndean floors are very hard wearing, but as with any flooring they need to be looked after and
they can be scratched by grit and other sharp objects. There are many ways to protect your
Karndean floor and prevent damage, though. We recommend following our Cleaning &
Maintenance instructions and reading our Maintenance Advice for helpful hints and tips on how to
look after your floor. Our specially formulated Cleaning & Maintenance products are designed to
provide an easy and effective way to ensure our floors are kept looking and performing their best.

Floor Care Kit
Our Karndean Floor Care Kit has everything you need to maintain your Karndean
Designflooring. Available for purchase via your local retailer, our Clean, Remove and Refresh
products can also be purchased individually.

Everyday cleaning

Follow these simple steps using Karndean Clean for everyday floor cleaning. 

1.  Remove loose dust and dirt from your floor using a soft brush or dust mop.

2. Dilute Karndean Clean in accordance with the label instructions.

3. Liberally apply the cleaning solution over the entire floor using a clean mop,
then soak up the cleaning solution using a damp (not wet) mop and leave to dry.

4. Thoroughly clean the mop with cold running water.

Every six to twelve months you may wish to treat your floor to some extra care. We recommend, that
depending on wear, you may wish to strip and refresh your floor to further enhance the look and
durability using our simple Remove and Refresh floor care products. 

Visit karndean.com/cleaning for more information. 

Occasional refresh

Inside your Floor Care Kit

Karndean Clean 750ml 150m2 coverage
Karndean Remove 750ml 37m2 coverage
Karndean Refresh 750ml 18m2 coverage
Floor Protector Pack
Refresh Pad (soft/white)
Remove Pad (coarse/white)
Applicator 
Floor Care Guide

https://www.karndean.com/en-au/floors/resources/caring-for-your-floor/
https://www.karndean.com/en-au/floors/resources/caring-for-your-floor/
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All hard floors can be slippery when wet. Take extra care when cleaning and ensure the floor

area is allowed to dry completely before use. During periods of wet weather, it may be

necessary to put down extra matting to prevent water from being brought in from outside. 

Use entrance matting approximately two paces wide to prevent grit and other substances

from scratching the floor. Ensure they are cleaned on a regular basis to maintain their

effectiveness.

Mop up spillages straight away to avoid slips and staining. 

Avoid using aerosol sprays or silicone-based products, as these can make the floor slippery. 

We recommend using Karndean cleaning products, as other products may contain agents

that can damage resilient floor surfaces. 

Steam mops are not recommended for use on vinyl flooring. 

Sliding or dragging furniture or other objects across the floor can scratch your floor. Use

load-bearing castors to prevent indentation from heavy furniture or appliances. 

Rubber can permanently stain vinyl floor coverings. Avoid using rubber-backed mats, rubber

furniture feet or rubber-wheeled castors. Also, ensure mats and rugs are of a non-staining

variety (inclusive of latex/rubber backing) to prevent discolouration of the floor. 

Take care when using vacuum cleaners, as some may not be suitable for working with vinyl

floors. Ensure there are no sharp edges or parts where grit can become embedded, as these

may scratch the floor. 

If surface scratching does appear, it is important to locate and address the cause of the

problem. The appearance of scratching can be improved by following stages 2 and 3 using

Karndean Remove and Karndean Refresh. 

Accidental damage can occur, and while using Karndean Remove and Karndean Refresh

may improve the look of the floor, replacing a tile or plank may be preferable.

To maximise the longevity of anti-slip surfaces on your Karndean floor, it is essential to follow

the recommended cleaning and maintenance practices. Improper cleaning and

maintenance can lead to a degradation of slip resistance, increasing the risk of slips and falls.

Maintenance advice Troubleshooting
Scuff marks 
Cause: Friction from foot traffic across the floor surface. 
Solution: The floor should be thoroughly cleaned using Karndean Remove, and Karndean Refresh
reapplied if appropriate. This process should be repeated every six months, or as the volume of
traffic dictates. 

Slippery floor 
Cause: Greasy residue on the floor/detergent residue/overspray from silicone based products –
use of unsuitable or over concentrated maintenance products. 
Solution: Remove residue with absorbent paper then thoroughly clean the floor with diluted
Karndean Clean, repeat if necessary. 

Scratching 
Cause: Excessive grit or dirt on the floor. 
Solution: Ensure appropriate entrance matting is used. Karndean recommends a depth of at least
two paces from the entrance. Sweep the floor frequently and ensure that the floor is dressed with
Karndean Refresh to provide additional protection for the floor. 

Streaky appearance 
Cause: Karndean Remove has not been washed away properly/irregular drying of Karndean
Refresh due to underfloor heating, strong sunlight or draughts. 
Solution: If used, wash away the Karndean Refresh with Karndean Remove, then thoroughly rinse
the floor making sure all remains of Karndean Remove are no longer present. 

Poor appearance 
Cause: Incorrect cleaning products used/Use of dirty maintenance equipment/Karndean Refresh
applied to a dirty surface. 
Solution: Use only recommended cleaning products. Use Karndean Remove to restore the floor to
its original appearance and reapply Karndean Refresh if required. 
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Photography and print cannot always produce a perfect
representation of our products. This includes colour, pattern
variation and installation elements used. For this reason we
strongly recommend obtaining a product sample and where
possible viewing a larger sample in-store. We also recommend
visiting our website for information on installation, after care
and product selection: www.karndean.com/advice. We love
developing new ideas and improving on our existing designs
which means that sometimes products are withdrawn at short
notice. We hate to disappoint and will work with you to find an
alternative design.

Please contact Customer Service for more information.

Imagery and Design Reproduction

Phone: AUS - 1800 331 170* / NZ - 0800 442 101*

Email: customerservice@karndean.com.au
customerservice@karndean.co.nz

Web: www.karndean.com

Address: 835 Stud Road Knoxfield,
Victoria 3180, Australia

*Calls may be recorded for training 
and quality purposes.

Contact us

Slip resistance is measured on freestanding ex-factory product. Slip resistance can be affected by many factors, including but not limited to; product
installation and underlayment, surface contamination, use, wear and how the product is maintained. Textural variation along the surface of the product

can affect nominal values. Where a product has been tested using the wet pendulum method and received a ‘P’ rating - that does not mean that the
product is designed for use in wet areas. Only products specifically noted as being suitable for wet areas should be used in those conditions. Use in wet
conditions may result in reduced slip resistance and increased risk of slips and falls. Please ensure that products are installed and maintained according

to the provided guidelines. For areas with high foot traffic or prone to getting wet, consider conducting independent 'in situ' slip resistance testing to
verify the ongoing suitability of the flooring for these environments. Only products specifically noted as being suitable for wet areas should be used in

those conditions. 


